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Product Profile

• The Aqara Panel Hub S1 Plus is a full screen  dual-relay wall switch featuring Siri voice control. It is based on a standard EU wall box for easy and quick replacement 
installation, support quick replacement of themes, and touchscreen control of devices and scenes.

• Panel Hub S1 Plus (Desktop Version) is a full-screen desktop control panel featuring integrated Siri voice control. Its flexible design allows for either wall-mounted or 
standalone placement, extending smart control to any surface—desks, nightstands, coffee tables, and more. It delivers a more convenient touchscreen experience, 
controlling multiple devices and scenarios to create seamless, whole-home smart control at your fingertips.

Panel Hub S1 Plus Panel Hub S1 Plus (Desktop Version) 



Product Specification

Panel Hub S1 Plus (Desktop Version) 

Dimensions：172.6*100.5*89.8mm

Wireless Protocols：Wi-Fi IEEE 802.11 a/b/g/n/ac 2.4GHz/5GHz，Zigbee 
IEEE802.15.4，Bluetooth

TYPE-C Input：5V       2A

Screen Resolution：1440×720

Operating Temperature：-10~40℃

Operating Humidity：0～95% RH

Implementation Standards: GB 4943.1-2022

Panel Hub S1 Plus 

Dimensions: 172 × 86 × 42.2 mm (6.77 × 3.39 × 1.66 in.) 

USB-C Input: 5V⎓2A 

Wireless Protocols: Wi-Fi IEEE 802.11 a/b/g/n/ac 2.4GHz/5GHz, Zigbee 
IEEE802.15.4, Bluetooth 

Resolution: 1440 × 720 

Electrical Rating: 200 - 240 VAC, 50/60 Hz, Max 8 A (Resistive Load), µ 

Operating Temperature: -10°C ~ 40°C (14°F ~ 104°F) 

Operating Humidity: 0 ~ 95% RH, no condensation 



Product Profile

Panel Hub S1 Plus 



Product Profile

Panel Hub S1 Plus (Desktop Version) 



Selling Points



All-in-one Control Panel



Matter Bridge & Zigbee 3.0 Hub



Camera Streaming



Customizable Dashboards



Power Monitoring



Proximity Screen Activation



Scene——Security-Triggered Camera Feed Display



Scene——Silent 3-Way Switching in Nighttime
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Installation Requirement (Panel Hub S1 Plus )



Product Installation (Panel Hub S1 Plus )



Product Installation (Panel Hub S1 Plus )



Product Installation (Panel Hub S1 Plus )



Product Installation（Panel Hub S1 Plus Desktop Version）

1. Select the installation location for the Touchscreen Dial V1 (Desktop Version): It is 
best to place it approximately 2-6 meters away from your home router. Avoid placing 
metal objects between the router and the device, as well as around the device itself.

2. Remove the product and its accessories from the packaging box;
3. Prepare a 5V 2A power adapter (not included in the product packaging), 
then plug the Type-C cable provided with the product into the adapter's 
power port. Ensure the plug is fully inserted to confirm the connection is 
complete
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How to Add Panel Hub S1 Plus to Aqara Home ?



How to Set Accidental Removal Protection?

Click “…” on the top right 
corner.

Click “Device Settings” Click “Preventing accidental 
deletion settings”

Slide the button to right.



How to Change Password?

Click “…” on the top right 
corner.

Click “Device Settings” Click “Security Settings” Click “Change Password” Input your password.



How to Set Custom Ringtone?

Click “…” on the top right 
corner.

Click “Device Settings” Click “Custom Ringtone” Click “Import from ringtone 
library”.

Choose a ringtone and click 
“next”.

You import your ringtone 
successfully.



How to Adjust the Sound?

Click “…” on the top right 
corner.

Click “Device Settings” Click “Sound”. You can mute your sound, and you 
can slide the ringtone and media 
bar to adjust the sound.



How to Adjust the Brightness?

Click “…” on the top right 
corner.

Click “Device Settings”. Click “Display & Brightness”. Slide the brightness bar to adjust 
the brightness.



How to Set Theme and Wallpaper?

Click “Personalization”. Click “Theme” or “Wallpaper”. Change the theme you like from 
theme library.

Change the wallpaper you like 
from wallpaper library.



How to Upload Photos to the Screen Album?

Click “Upload Photos”. Choose the photos you want to add to 
the screen album and tap “Confirm”.



Automation

If
Turns on

Turns off

Is on

Is off

Pressed (wired switch)

Pressed (wireless switch)

Then

Turn on

Turn Off

Turn on/off

Play assigned ringtone

Play assigned alarm sound

Play custom ringtone

Stop ringtone

Enable video casting

Disable video casting

Turn on screen

Turn off screen

Mute (system volume)

Unmute (system volume)

Set system volume

Set media volume
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FAQ

1. kind of Wi-Fi can the Aqara Panel Hub S1 Plus connect to?

The Aqara Panel Hub S1 Plus supports 2.4/5GHz dual-band Wi-Fi network.

2.Does the Aqara Panel Hub S1 Plus support the HomeKit app?

The Aqara Panel Hub S1 Plus supports the HomeKit app. Once successfully connected in the HomeKit app, it will display as 2 relay switches and 6 wireless switches.

3.What is Aqara Panel Hub S1 Plus?

The Aqara Panel Hub S1 Plus is a smart home control panel with full-screen display. It supports touchscreen, provides various personalized themes, and enables automated control of 
smart devices and scenes throughout the house, bringing a convenient and personalized smart home experience.

4.Can the Aqara Panel Hub S1 Plus be connected to Aqara Zigbee devices and Thread child devices as child devices at the same time?

No. The Aqara Panel Hub S1 Plus can only be connected to Aqara Zigbee devices as child devices, but not included Thread child devices. 

* Please update the firmware version of your Aqara Panel Hub S1 Plus to the latest version to take full advantage of its hub functions. 

5.Which devices are supported for on-screen control on the Aqara Panel Hub S1 Plus?

Supported Aqara Zigbee & WiFi device: lights, curtain controllers, thermostats, switches, sockets, cameras, doorbells, door locks, air conditioner, Temperature and Humidity Sensor, 
TVOC, etc. 

Supported Aqara Matter devices: sockets, switches, lights, door locks. 

*Meanwhile, associated devices continuously updated and improved. Specific products may vary based on actual usage.

6.What is proxy hub disaster recovery capability?
When Aqara hub devices (like Hub M3, Hub M2, or Camera Hub G3) running fault or powered off, some Zigbee devices which been connected to them can act as a “proxy hub”, and 
the “proxy hub” is responsible for the execution of some basic local automation and scenarios.
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7.Which devices are currently supported as proxy hub? 

LED Strip T1 (requires firmware version no less than 0.0.0_2729)

Ceiling Light T1 (requires firmware version no less than 0.0.0_0026)

Wall Outlet H2 EU (requires firmware version no less than 0.0.0_0027)

Dual Relay Module T2 (requires firmware version no less than 0.0.0_0030) 
 

8.What is Ark Technology?

Ark technology is a distributed multi-level localized disaster recovery technology in the Aqara smart home system. Currently, Ark technology has been updated to version 2.0. It 
includes hub local automation capability, multi-hub standby replacement, proxy hub disaster recovery,etc., when cloud servers/Internet/router/hub running fault, It can provide 
disaster recovery protection against these issues at multiple levels, try it best to ensure local automation and scenario execution, and enhance the reliability and stability of the Aqara 
smart home system.

9.What are the precautions for proxy hub disaster recovery?

1) To achieve effective coordination for proxy hub disaster recovery, which involves multiple devices across the system, it is essential to update the firmware of the device (including 
hub, proxy hub, other Zigbee Router to the latest version.

Proxy hub disaster recovery technology can only support some simple automation conditions and actions (such as turn on/off the device. It may not support some complicated 
automation.

10.How to enable/disable dashboard editing?

Move to the Aqara Home app, “Device Settings” - “Advanced Settings” - “Permission Management”. You can’t add/edit dashboard when editing permissions are disabled.



FAQ

11.How to copy a dashboard?

Go to the upper left on screen, tap and select “Manage”, then tap “Copy Board” in the upper right corner to copy the dashboard.

12.How to use a wireless switch?

To set up the usage of wireless switch, please move to the Aqara Home app>accessories>Panel Hub S1 Plus>wireless switch configuration, then create some automation in the Aqara 
Home app. 

The wireless switch can also trigger HomeKit scenes, allowing easy control of other HomeKit products on the screen.

13.How is the Panel Hub S1 Plus wired?
The back of the device has four wiring holes, labeled N, L, L2, L1. The L hole connects to the live wire, the N hole connects to the neutral wire, and L2 and L1 connect to two lighting 
load lines respectively.

14.How to distinguish between live wire and load wire?
The live wire is generally red, the neutral wire is usually blue or black, and the lighting load wire is typically green or yellow. 

*It is recommended to have a professional electrician perform a test with specialized tools before installation.
 

15.Will incorrect wiring cause a short circuit?

If the wiring is incorrect, the wall switch may fail to operate or even short-circuit, potentially causing damage. Be sure to follow the wiring instructions carefully or consult a 
professional electrician for installation.

1) If the neutral and live lines are reversed, the switch may still work, but turning it off leaves the live line active at the fixture, creating a shock hazard.

2) If the light load (L1) is misconnected to the L or N terminal, there won’t be a short circuit, but the switch won’t respond until correctly connected. 
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16.How to switch themes?
 Move to the Aqara Panel Hub S1 Plus’s screen, “Settings” - “Custom” - “Themes” to select a preferred theme to switch.

17.How to switch the standby/lock screen image?
 Move to the Aqara Panel Hub S1 Plus’s screen, “Settings” - “Display”, and after turning on “Lock Screen Display”, you can change the screensaver.

18.How many dashboards are supported at most?
 A maximum of 10 dashboards can be configured currently.

19.Is the proximity activation distance too close/too far, how to change setting?
Here are two ways to change the activation distance settings.

I. Go to the Aqara Panel Hub S1 Plus’s screen, "Settings" - “Display” - “Wake Range”, then you can make adjustment.

II. Move to the Aqara Home app>accessories ID>...>Panel Hub S1 Plus>device settings>display & brightness>auto display, then you can make adjustment. 

20.How to turn off the relay after configuring the smart load?
 Move to the Aqara Panel Hub S1 Plus’s screen, "Settings" - "Advanced Settings" - “Switch Control”, you can regain control of the relay switch on/off.

21.How to reconnect to the network on the screen?
 Move to the Aqara Panel Hub S1 Plus’s screen, "Settings" - “Aqara ID” - “Sign out”, then you can reset device. You can also do it by deleting the device on the Aqara Home app.

22.How to set a lock screen password for users?
Move to the Aqara Panel Hub S1 Plus’s screen, "Settings" - "Advanced Settings" - “Security Settings”, you can set a lock screen password for your device. This feature can effectively 
protect your screen security and prevent unauthorized users from accessing or using your device.
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23.How to set a custom lock screen and how to delete it? 

A. Set a custom lock screen: Please move to the Aqara Home app>accessories>Aqara Panel Hub S1 Plus>upload photo. 

B. Delete the custom photo: 

1. move to the Aqara Panel Hub S1 Plus’s screen page, click home board>manage>edit home board>add card>apps, then choose the custom lock screen and save. 

2. Find the album in the home board, single press to enter the cloud album, then delete.  

24.How to set a secure password for users?
 Go to the Aqara Home app, "Settings" - "Advanced Settings" - “Security Settings”. The security password is key to protecting the device's security. It is mainly used to lock the screen, 
prevent unauthorized access, and verify your identity when performing sensitive operations (such as restoring factory settings or logging out). Before carrying out these operations, 
the system will require you to enter the security password to ensure it is you performing the operation.

25.How can I connect my Aqara Panel Hub S1 Plus to Amazon Alexa?

To use Amazon Alexa to control Aqara Panel Hub S1 Plus, please follow steps below.

Aqara Home: Profile>Smart Speaker Service> click Amazon Alexa>follow the instruction.

26.How can I connect my Aqara Panel Hub S1 Plus to Google Home?

Go to the Aqara Home>Profile>Smart Speaker Service> click Google Assistant>follow the instruction.


